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Cancel / Rewrite

Occasionally a policy needs to be cancelled and rewritten, maybe due to a
closing date changing. This transaction can be easily done in AMsuite Core.

First, search the policy in either
AMsuite or AMsuite Core by
using the Search Feature.

If you have retrieved the policy
in AMsuite, it will open to the

Summary Page. From here,
click on AMsuite Core to view
the policy in AMsuite core,
where you will complete the
Cancel / Rewrite process.

Q This will navigate you to the
Summary Page of the policy

in AMsuite Core.

o Onthe Summary Page,
you can see the current
the effective date of the

policy.
Q To cancel the policy, click the
“Actions” drop down box, and

select "Cancel Policy” to start
the cancellation.
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On this page, you will select ot
the fOU.O\xn ng Actions & Start Cancellation For Policy #

o Source - Insured g
rolcy o

o Reason - Policy Rewritten T —— A

Appear on Legal

with AMIG (Cancel Flat)

Customer Placed Coverage Elsewhere
Refund Method
Quote Duplicate Policy

Account # In Force (Exp. 01/26/2022)

Dwelling Special Policy #

Fire Loss
Forms paid Through Date
Going Uninsured
Cancellation Effective
= Insured is Deceased

Date  01/26/2021 £ Date
Insured's Request - All Other
1l - Moved Out of State
Summary Non-Payment (Premium Finance)
siling Paid Lozn Off
Policy Rewritten with AMIG (Cancel Flat)
Contacts

Participants

Policy | ~ Contact ¥ Search v Adminiscration ¥

suite” Policy Deskiop v Account ¥

Click "Start Cancellation™
© A message may appear as Actions Start Cancellation For Policy #

a reminder that only S )
l'Censed producers can seliy nfe D Only licensed producers can issue the rewrite transaction.

Dwelling A\ cancellation Effective Date selected is before the Paid Through Date of this policy.

iIssue the rewrite — ;
transactlon Coverages Rezson « | Policy Rewritten with/ ~

Quote Additional Text to

V4 Policy File  Dwelling Special Account # Policy # In Force (Exp. 01/26/2022)

Appear on Legal

suite” Policy Deskiop | v Accoun: ¥ Consct ¥ Sesch| v Adminswaton ¥

Eff. 01/26/2021 Account #

The cancellation is now

quoted Actions w  Quote

o Click on the “Bind Options” e
drop down and Choose Entry Policy Period 01/26/2021 - 01/26/2022

Primary Named

“Issue Cancellation”. i

Tools

Dwelling Special Policy #

County
MNotes Address Type Home
suite” Policy Desigop v Accoun: v ST Conact v Search v Adminsvation ¥ A

The Cancellation is now
bound, and the policy is
cancelled,

o From here, click on the [ ] pumm—

cancelled policy hyperlink
to view the cancelled

policy.

Cancellation 0000052096 (Bound) | Dwelling Special  Eff. 01/26/2021 Account #

Cancellation Bound

Your Cancellation (#0000052096) has been bound.
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This will take you to the

Summary page of the
cancelled policy. | Actons N

Account # Policy #

o To Rewrite this policy, click oy i
the "Actions” drop and -

County

select "Rewrite Full Term”. -
o Any funds that were

applied previously to the

cancelled policy will now

Canceled Flat (Cx. 01/26/2021)

automatically carryover to
this rewritten policy.

From the Policy Info page:

o Change the effective date.

o Click "Save and Next" to
advance the page and pull
in the Territory Code.

o Next select "Quote” or E

“Save and Next" until you
AMsuite” Polic Desitop v Account| ¥ Policy | ~ Conmac
a dva n Ce to th e Q u Ote B Rewrite Ful Term '(Draft)  Dwelling Special  Eff. 01/2‘9/2021

Page Actions «  Policy Info
Zpami =R Withdraw Transaction

Rewrite |
Draft

[ A\ Territory Code has been refreshed, which could impact eligibility and prem.um]

v Policy Contract

Primary Named Change To: @
Policy Info Insured

Dwelling Name
Dwelling Construction primary Phone

Primary Email >
Coverages =
Policy Mailing Address  Change To: &)
CLUE Results

Risk Analysis
County
Policy Review

Address Type Home

suite” Policy
From the Quote Page, select C

O “Bind Options“. Actions ~
o Then, select Proceed to

u n olic er
Policy Info
B Policy Period 01/29/2021 - 01/29/2022

Rewrite
Quoted

oweling | prima ry Named

Dwelling Construction | Imsure d
Address

Coverages

CLUE Results County

For Agent Use Only - Not for Distribution
©2021. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.

January 2021
Version: 1



/ N American
_/n MODERN.

A Munich Re company

FAMIP

TRAINING ELEVATED

AMsuite

Cancel / Rewrite

OThe system will do a quick
check for any missing

information.

o Next, go to the "Payment
and Signatures” page by n
clicking the hyperlink at o
the top titled "Return to
Payment & Signatures”.

Verity or Select the Billing

Method, Payment Plan, and

obtain sighatures on the new

application and any other

required forms.

o Next, from the "Bind
Options” drop down box,
select “Issue Policy”.

Rewrite 0000052097

The Rewrite Full Term is now

bound.

o The new Declarations
Page is available to print.

Rewrite Full Term (Bound)  Dwelling Special  Eff. 01/23/2021 Account #

Rewrite Full Term Bound h

’ Your Rewrite Full Term (#0000052097) has been bound.
Set Up an Online Account for Your Customer

Payment Processed Successfully - Receipt (# )

@ View your policy (# )
@ Print Declarations Page
® Review Changes

@ Go to your desktop
Documentation to collect and retain:

Copy of Insured's AAA Membership card
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