
This document will  help you determine where to start a New Quote in 
modernLink or AMsuite.  Help you locate Activities, recent Accounts, Policies 
and Forms/Program Manuals. 
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New Quote from modernLINK

Start a New Quote from the 
modernLINK® Home Page or 
Quotes and Policies Page and the 
system will automatically navigate 
you to AMsuite to complete the 
quote. 

Retrieve Previous Policy/Quote from modernlink

To retrieve a previous Policy or 
Quote with the policy or quote 
number go to the Policy/Quote 
Search Page under the Quick 
Search tab.  Enter the Policy or 
quote number and select search. 

To retrieve a previous Policy or 
Quote without the policy or quote 
number go to the Policy/Quote 
Search Page under the Advanced 
Search tab.  Enter Last Name, First 
Name and select search.  The 
search can be narrowed by entering 
additional Risk information such as 
State, Product, Status, etc.



Basic Navigation 

New Quote from AMsuite Portal 

Start a New Quote from the home 
or Activities page select the green 
Start new Quote at the right-hand 
side of the page. 

Retrieve Previous Account, Policy or Quote from AMsuite Portal 

To retrieve a previous Account, 
Policy or Quote in AMsuite Portal  
there are two (2) areas you can 
enter the number and search.  You 
can also go to Recently Visited 
Policies or scroll down to Recently 
Visited Accounts and select the 
requested Policy or Account.  

AMsuite Portal Dashboard 

The Dashboard Tiles display the 
individual user transactions such as 
Open Quotes, Open policy Changes, 
and Open Cancellations.  It also 
provides access and quick view of 
open Activities that may need  
action within the next 7 days.
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AMsuite Portal Dashboard 
The Dashboard is where you can find 
the (1) Accounts, Policies, Activities 
(Upcoming in next few days (6)), and 
Forms/Program Manuals Tabs.  

There is a search by (2) Account, 
Policy, or Quote Number area at the 
top of the page.  

You can start a (3)New Quote, return 
to  (4) modernLink, Training, Live Chat 
for assistance, and (5)AMsuite Core.    
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AMsuite Portal Accounts

On the Accounts page you can find   
and retrieve recently viewed or 
created accounts (Named Insured).

Under Recently Viewed you can 
also find the number of policies and 
any outstanding activities related to 
the Account. 

For Agent Use Only - Not for Distribution
©2021. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.

January 2021
Version: 2.0



Basic Navigation 

AMsuite Portal Policies 

On the Policies page you can view 
and access any recently viewed 
policies.  The Advanced Filter allows 
you to filter the policies by category 
and policy type.

Activities

Allows you to view and respond to 
created, open, or completed 
activities.  

For Agent Use Only - Not for Distribution
©2021. American Modern Insurance Group, Inc., 7000 Midland Blvd. Cincinnati, OH, 45102-2607, USA. All rights reserved.

January 2021
Version: 2.0



Basic Navigation 

For Agent Use Only - Not for Distribution
Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may not be available for all risks or in all states. Rates and discounts vary, 
are determined by many factors and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance Group, Inc., including but not limited to 

American Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1).

American Modern Insurance Group, American Modern, AMsuite, modernLINK, and Homeowners FLEX are trademarks or registered trademarks of American Modern Insurance Group, 
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Forms/Program Manuals

To find information on the Programs 
such as eligibility, coverage 
definitions, endorsements, and the 
policy jackets.  Choose 
Forms/Program Manuals to search 
by State, Program, and/or Form 
Type.  

Choose specific State, Program such 
as Dwelling Basic, Special, etc. and 
the form type you would like to 
review. 

Program Manual will give you 
information from program 
requirements, eligibility, 
endorsements, discounts and 
surcharges to coverage definitions. 


